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Hello, I am



Becoming a Creative LeaderIntro

Clients we work with



What is joyfulness?
Joyful experiences



The value of 
joyful design

Joyful experiences

Design Management Institute concludes that 
design-driven businesses have outperformed the 

S&P by a whopping 228% over the past 10 years.

PwC says there is a 16% price premium on 
products and services with a great experience



Advocacy

Retention & loyalty

Forgiveness

Average customer value

Why should 
businesses 
care?

Joyful experiences



Maya Angelou 







Intro The Power of Brand in Innovation



How? The Power of Brand in Innovation



Not just a logo 



How? The Power of Brand in Innovation



“The details are not the details; 
they make the product.”

Charles & Ray Eames



Let’s look at some joy
Joyful experiences



picture here Start small.
Joyful experiences



Drop picture here

Bring your brand 
into the gaps.

Joyful experiences



Ease issues 
that are out of 
your control.

Joyful experiences

Drop picture here



Drop picture here

Answer the next 
question before 
they ask it.

Joyful experiences



Drop picture herePredict a problem.
Joyful experiences



Drop picture here

Deal with 
problems openly

Joyful experiences



Ultra personal
Joyful experiences



How do I make it happen?
Joyful experiences



Joy takes
a little more effort.



Define a user-centred purpose.
Joyful experiences



Map the emotion.
Joyful experiences



Prioritise valuable design
Joyful experiences



Start small, work together
Joyful experiences

(Five years as copy)



Joyful teams = Joyful work
Joyful experiences



Any questions…


